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Environmental
policy at Swisscom

Whatwe do.
> Weare committed to a sustainable development of our society.
> We minimise environmental risks and comply with legal requirements.

> We use natural resources sparingly and reduce the impact on our environment. We support a circular
economy and manage our waste accordingly.

> Weareinternationally committed to climate protection. We have a clear position on this issue.

> Weare continuously improving our environmental management system to increase the company’s
environmental performance and make targeted use of environmental improvement potential in our
operations.

> Weactively support suppliers and contractual partners in the promotion of environmentally-
friendly products. We expect from our suppliers a similar commitment to environmental and climate
protection.

> Weareinvolved in the development, implementation and marketing of environmentally-friendly services.

> Weensure that our employees have information and training about sustainability and the environment
and motivate them to adopt an environmentally-friendly attitude.

> We publish our sustainability and environmental activities and results and thus promote credibility and
customer confidence.

> This policyis valid for the entire Swisscom Group, its operations, offices, distribution and logistics.
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